
Getting Connected to TSTAR 
Using Windows Vista 

These instructions are for Windows Vista (all versions).  It is very important that you complete all steps to 

successfully make a connection to TSTAR.  If you do need to call TSTAR for assistance, please have your 

“Account Setup Information” sheet for reference. 

 

 

 Configuring your TSTAR dial-up connection: 
1. Open Internet Explorer from the desktop. 

2. Click Tools on the left side of the screen 

3. Under tools click on Internet Options 

4. Click on the Connections Tab (see fig. 1) 

5. On the connections tab click on the Setup button. 

6. On the next screen (see fig. 2) select Dial-up from  

the list. (please note that your screen may not have 

wireless and broadband listed in the window). 

7. On the next screen you will see fields asking  

for the Dial-up Phone Number, the User Name, 

the Password, and then the Connection Name. 

(see fig. 3) 

8. Type the phone number provided for your dialing 

area in the “Dial-up Phone Number” field. 

9. Then type the Username from your “account setup 

information” sheet, into the “Username” field. 

10. Enter your Password into the “Password” field. 

(below this field are two check boxes, these are optional, 

however we suggest leaving them checked) 

11. In the “Connection Name” field enter TSTAR 

12. If you have multiple users on your computer then 

you must place a check next to “Allow other people to 

use 

this connection” in order to allow them to also connect 

to 

TSTAR. 

13. Make sure you phone line is connect before completing 

the following step! 

14. Click Connect at the bottom of the screen. 

15. Let the computer dial and confirm the connection (see 

fig. 4), and your connection is now setup. 
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